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Using the Education Award

Please note that in order to obtain your Education Award
you must successfully complete all the program
requirements. This includes:

Completing 300 hours of service

sParticipating in 2 reflections scheduled by your Campus
Coordinator

Completing the online exit survey through Survey Monkey
«Completing the online exit form

Once you complete your 300 hours and are successfully
exited from the program, you can create an account with
your school or lender, then choose the amount you would
like used at that time.
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Click “Search institutions” and search for the name of your lender (if you want
to use the funds to repay a loan or the name of the school (if you are using for
tuition or school fees).
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To =earch for an institution use any or all of the fields below and click the search button. Hints:

+

Applicant Home

My Tax Statements * When searching for a school, try 2earching by state firzt for best resultz, but try more than one pozsibility if
] nothing comes up.
My Education Award # When searching for a loan holder, enter the firzt letter of the name (there may be more than one verzion of
+ Create Forbearance Request it; for example, AES and American Educational Service). Loan holders may have multiple addrezses but they
have only one payment addrezz in thiz gystem (for example, Sallie Mag has one payment address, which
happens to be in Pennsylvania).
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+ Create Interest Accrual

Request s For U5 Dept. of Education loanz, please search under Direct Loans.
My Service Letter
Contact My AmeriCorps Click here for help.
NHame:
City:
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Zip:
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Checking your Balance & Requests

* Once you establish your account, you are
able to view your balance.

e You can also go to the “My Requests” section
of your account to identify payments that you
have made through AmeriCorps.

e You can also track if your school or loan has
received payments.
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Here is where
pending
requests will
be listed.

This section will
show payment
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My Education Award

From thiz page, you can manage your Segal
AmeriCorps Education Award requests, view
vour award balances, and view any previous
payments that were made on yvour behalf. To
create new requests, use the links to the left or
click an the picture to the right.
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The expiration date will be 7 years
from the day you exit the program.

My Reguesis

Reguest Status Maodified Date Creation Date
P Your balance will show below
Award Information
Award 1D Award Type Amount Amount Disburzed Balance Expiration Date
S Education 21,000.00 21,000.00 £0.00 08M1 92001
Award Balance: S0.00
Avallable galance: SU.UU
Payment Information
Payment Amount Schedule Reguest Cancel Institution Name City/State
1D Date 1D Date

Total Payments: 31,000.00




Questions about your online account?

Contact the National Trust at
1-888-507-5962
- Or -
epayments@americorps.qgov
Once you are exited from the program NC
Campus Compact cannot access your account
SO you must contact the National Trust




